
 

Student Satisfaction Survey 
Conducted on the basis of Student Satisfaction Survey Questionnaire of NAAC 

Student Satisfaction Survey on Teaching Learning Process 
Analysis Report 2023-2024 

Total No. of respondents: 792/824 

1. How much of the syllabus was covered in the class? 

 
2. How well did the teachers prepare for the classes? 

 

3. How well were the teachers able to communicate? 

 

 

2% 2%

8%
8%

80%

Syllabus Covered in the Class

Below 30%

30 to 54%

55 to 69%

70 to 84%

85 to 100%

76%

18%

3% 2% 1%

Teachers' Preparation for the Classes

Thoroughly

Satisfactorily

Poorly

Indifferently

Won’t teach at all

70%

13%
11%

3% 3%

Ability of Teachers to Communicate 

Always effective

Sometimes effective

Just satisfactorily

Generally ineffective

Very poor communication



 

4. The teacher’s approach to teaching can best be described as 

 

5. Fairness of the internal evaluation process by the teachers. 

 

6. Was your performance in assignments discussed with you? 

 

7. The institute takes active interest in promoting internship, student exchange, field visit 

opportunities for students. 

 

62%
20%

13%

4% 1%

Teachers' Approach to Teaching

Excellent

Very good

Good

Fair

Poor

72%

21%

3% 3% 1%

Fairness of the Internal Evaluation Process

Always fair

Usually fair

Sometimes unfair

Usually unfair

Unfair

48%

44%

4% 3% 1%

Discussion about Performance in Assignments

Every time

Usually

Occasionally/Sometimes

Rarely

Never

72%

18%

6% 3% 1%

Institution's Effort in Promoting Internship, Student Exchange , Field 
visit Opportunities for Students

Regularly

Often

Sometimes

Rarely

Never



8. The teaching and mentoring process in your institution facilitates you in cognitive, social and 

emotional growth. 

 

9. The institution provides multiple opportunities to learn and grow. 

 

10. Teachers inform you about your expected competencies, course outcomes and Programme 

outcomes. 

 

11. Your mentor does a necessary follow-up with an assigned task to you. 

 

67%

23%

5% 4% 1%

The Facility of Teaching /Mentoring Process in Cognitive, Social and 
Emotional Gowth

Significantly

Very well

Moderately

Marginally

Not at all

74%

20%

5% 1% 0%

Opportunities in the Intitution for Learning and Growth

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

80%

14%

3% 2%1%

Information about Expected Competencies, Course Outcomes, 
Programme Outcomes

Every time

Usually

Occasionally/Sometimes

Rarely

Never

80%

15%

4% 1% 0%

Follow up of the Mentors with the Assigned Tasks

Every time

Usually

Occasionally/Sometimes

Rarely

I don’t have a mentor



12. The teachers illustrate the concepts through examples and applications. 

 

13. The teachers identify your strengths and encourage you with providing right level of 

challenges. 

 

14. Teachers are able to identify your weaknesses and help you to overcome them. 

 

15. The institution makes effort to engage students in the monitoring, review and continuous 

quality improvement of the teaching learning process. 

 

82%

12%
3% 2% 1%

Teachers' Illustraion of the Concepts through Examples and 
Applications

Every time

Usually

Occasionally/Sometimes

Rarely

Never

84%

11%

4% 1% 0%

Identification of Students' strengths and Encouragement

Fully

Reasonably

Partially

Slightly

Unable to

71%

24%

3% 2% 0%

Identification of Students' Weaknesses and Helping them to Overcome

Every time

Usually

Occasionally/Sometimes

Rarely

Never

73%

21%

3% 2% 1%

Institution's Efforts to Engage Students in the Monitoring, Review & 
Quality of TL Process 

Strongly agree

Agree

Neutral

Disagree

Strongly disagree



16. The institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning experiences. 

 

17. Teachers encourage you to participate in extracurricular activities. 

 

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

 

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while 

teaching? 

 

76%

17%

4% 2% 1%

Use of Student-centric Methods by Teachers/Students

To a great extent

Moderate

Some what

Very little

Not at all

75%

19%

4% 2% 0%

Encouragement to Participate in Extra-curricular Activities.

Strongly agree

Agree

Neutral

Disagree

Strongly disagree

70%

22%

6% 2% 0%

Inculcation of Soft Skills, Life-Skills, and Employabilty Skills

To a great extent

Moderate

Some what

Very little

Not at all

62%
22%

11%

4% 1%

Teachers use ICT Tools 

Above 90%

70 – 89%

50 – 69%

30 – 49%

Below 29%



20. The overall quality of teaching-learning process in your institute is very good. 

 

21. Give three observation / suggestions to improve the overall teaching – learning experience in 

your institution. 

 Create an easy-to-use online platform for accessing library materials. 
 Provide sports facilities and fitness programs to encourage a healthy lifestyle. 
 Set up a dedicated system for addressing student grievances. 
 Expand the library's collection of books, journals, and digital resources. 
 Organize a wider variety of campus events to build a stronger sense of community. 
 Increase opportunities for industry internships and partnerships for better practical 

exposure. 
 Strengthen alumni relations to provide networking and mentorship opportunities. 
 Introduce an anonymous feedback system to improve communication between students 

and faculty. 
 Include more real-life, practical scenarios in the curriculum to prepare students for their 

careers. 
 Offer more financial aid, scholarships, and grants to support students from all backgrounds. 
 Simplify the scholarship application process to make it more accessible. 
 Provide extra mental health support and expand career counseling and academic advising 

services. 
 Promote participation in sports, arts, and cultural events. 
 Increase extracurricular activities and clubs for holistic student development. 

 

54%35%

9%
1% 1%

Quality of  Overall Teaching Leaning Process

Strongly agree

Agree

Neutral

Disagree

Strongly disagree


